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Policy and Procedure 

Title: Priority of Services Number: OP 13-03 

Effective Date: 
07/25/2013 

Revisions: 8.22.18 

Purpose  

To create a Priority of Service Policy that establishes a process and priority ranking system which 

gives priority for services to veterans, recipients of public assistance, other low-income individuals, 

and individuals who are basic skills deficient served with WIOA adult funds. 

Reference 

 WIOA Section 134(b)(3)(E);

 Jobs for Veterans Act (JVA) of 2002;

 20 CFR Parts 676, 677, and 678 -  Workforce Innovation and Opportunity Act; Joint Rule for

Unified and Combined State Plans, Performance Accountability, and the One-Stop System

Joint Provisions; Final Rule

 TEGL 19-16 (Guidance on delivering services under the Adult and Dislocated Worker Programs

under WIOA Title I and individuals served by the ES program, as amended by WIOA Title III

under the WIOA Final Rule.

 VBWD Policy 600-01

Policy 

Priority of service means that individuals in the targeted groups (public assistance recipients, other 

low-income individuals, and individuals who are basic skills deficient) are given priority over other 

individuals for receipt of individualized career services and training services funded by the WIOA Title 

I Adult program. Veterans within these groups receive priority over non-veterans.  Adult priority 

is determined for the targeted groups during eligibility and enrollment. The above priority 

established does not mean that these services may only be provided to recipients of public 

assistance, other low-income individuals, and individuals who are basic skills deficient.   

Priority for receipt of individualized career services and training services will be given to customers 

in the following order: 

1. Covered Persons (veterans and eligible spouses) who are:

 Low income (attachment A) (as defined by WIOA Sec. 3(36))), or

 Recipients of public assistance, or

 Who are basic skills deficient.

2. Individuals (non-covered persons) who are:

 Low income (attachment A)(as defined by WIOA Sec. 3(36)), or

 Recipients of public assistance, or

 Who are basic skills deficient.

3. Veterans and eligible spouses who are:

 Not low income, and

 Not recipients of public assistance, and

 Not basic skills deficient.

4. P riority populations established by the Local WDB which include individuals
whose income is less than the “Living Wage” as calculated by the MIT Living Wage
Calculator Tool. (attachment B)








