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Pu r p o se  

Program s and act ivit ies funded by the United States Departm ent  of Labor under the Workforce 

Innovat ion and Opportunity Act  (WI OA)  are subject  to federal equal-opportunity laws and regulat ion. 

As a recipient  of federal funds, the Shenandoah Valley Workforce Developm ent  Board (SVWDB)  is 

obligated to com ply with the nondiscrim inat ion and equal-opportunity provisions of the Workforce 

Innovat ion and Opportunity Act . Sect ion 188 of the WIOA describes the prohibit ion against  

discrim inat ion on the basis of race, color, religion, sex (including pregnancy, childbirth, and related 

medical conditions, sex stereotyping, transgender status, and gender identity), national origin (including 

limited English proficiency), age, disability, or political affiliation or belief, or, against any beneficiary of, 

applicant to, or participant in programs financially assisted under Title I of the Workforce Innovation and 

Opportunity Act, on the basis of the individual’s citizenship status or participation in any WIOA Title I–

financially assisted program or activity. 
 

Ref er en ce  

 P.L. 113-128, Workforce Innovat ion and Opportunity Act , Sect ion 188, 29 CFR Part  38  

 Tit le VI  and Tit le VI I ,  Civil Rights Act  of 1964 and Pregnancy Discrim inat ion Act  of 1978 

 Civil Rights Act  of 1991  

 2 CFR Chapter I , Chapter I I , Part  200  

 Sect ion 504 of the Rehabilitat ion Act   

 Tit le I  and Tit le I I , Am ericans with Disabilit ies Act  

 TEGL No. 37-14, May 29, 2015 

 VCCS Policy Num ber 00-10, Revised January 15, 2010 

 VCCS Policy Num ber 01-02, Revised January 15. 2010  

 

Po l icy  

The Shenandoah Valley Workforce Developm ent  Board (SVWDB)  shall ensure nondiscrim inat ion and 

equal opportunity in adm ission or access to, opportunity or t reatm ent  in, or em ploym ent  in, the 

adm inist rat ion of or in connect ion with any program  or act ivit y funded in whole or in part  with WI OA 

funds, or any other governm ental funding sources. Any person who believes he or she has been 

subjected to discrim inat ion based on race, color, religion, sex (including pregnancy, childbirth, and 

related medical conditions, sex stereotyping, transgender status, and gender identity), national origin 

(including limited English proficiency), age, disability, or political affiliation or belief, or, against any 

beneficiary of, applicant to, or participant in programs financially assisted under Title I of the Workforce 

Innovation and Opportunity Act, on the basis of the individual’s citizenship status or participation in any 

WIOA Title I–financially assisted program or activity, ,  has the r ight  to file a com plaint  within 180 

days of the alleged discrim inat ion. The person has the r ight  to file a com plaint  with the SVWDB Equal 

Opportunity Officer,  P.O. Box 869, Harrisonburg VA 22803, State WI OA EO Officer, VCCS WDS, 300 

Arboretum  Place, Sut ie 200, Richm ond, VA 23236 or direct ly with the Director, Civil Rights Center 

(CRC) , U.S. Departm ent  of Labor, 200 Const itut ion Avenue, N.W., Room  N-4123, Washington D.C. 

20210. I f the com plainant  elects t o file a com plaint  with the SVWDB, the SVWDB shall have 90 days 

to process a com plaint  and issue a decision. I f the SVWDB does not  provide a writ ten decision within 

90 days of the filing of the com plaint , the com plainant  need not  wait  for a decision to be issued, but  

m ay file a com plaint  with the CRC within 30 days of the expirat ion of the 90-day period. I f a 

com plainant  is not  sat isfied with the SVWDB’s resolut ion, the com plainant  m ay file a com plaint  with 
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the CRC. Such com plaint  m ust  be filed within 30 days of the date the com plainant  received the 

Not ice of Final Act ion from  the SVWDB. 

  

The SVWDB has designated the Chief Execut ive Officer as it s Equal Opportunity (EO)  Officer, who will 

be responsible for  adopt ing and publishing com plaint  procedures, and ensuring that  they are 

followed. To com m unicate the discrim inat ion com plaint  policy, “Equal Opportunity I s the Law”  

posters in English and Spanish shall be placed in prom inent  locat ions which are accessible to 

applicants for em ploym ent , applicants for program  services and/ or funding, part icipants, em ployees, 

term inees and other interested part ies. The poster contains a nondiscrim inat ion and equal 

opportunity statem ent , as well as inform at ion about  filing a com plaint . 

 

The SVWDB’s Workforce Centers, Program  Operators and Training Providers shall include in 

orientat ions to em ployees and/ or part icipants a discussion of their r ights under the nondiscrim inat ion 

and equal opportunity provisions of WI OA and their r ight  to file a com plaint  of discrim inat ion with the 

Program  Operator,  SVWDB, State Level EO Officer, or the CRC.  Com m unicat ion of policy shall be 

docum ented on a not ificat ion inst rum ent  for em ployees and applicants/ part icipants, and retained in 

individuals’ files (SVWDB EO Rights Not ificat ion docum ent  at tached) .  The SVWDB shall ensure 

audiotape access to “Equal Opportunity I s the Law”  for  individuals with visual disabilit ies, as well as 

persons who have difficulty reading and/ or com prehending writ ten m aterials.  As an alternat ive, this 

m aterial m ay be read to the person by a staff m em ber.  Based on individual needs, appropriate 

auxiliary aids and services will be provided to individuals with disabilit ies, including beneficiaries, 

regist rants, applicants, eligible applicants/ regist rants, part icipants, m em bers of the public, and 

com panions, to provide an equal opportunity to part icipate in, and enjoy the benefit s of, a WI OA 

Tit le I - financially assisted service, program , or act ivit y.  Where a significant  port ion of eligible 

populat ion m ay need service or inform at ion in a language other than English or Spanish, the SVWDB 

shall, to the extent  pract ical, provide the init ial not ice and other m aterial in the needed language. 

The SVWDB shall ensure that  annual inspect ions of all workforce centers are perform ed, with 

inspect ion results kept  on file at  the SVWDB office at  217 S. Liberty St reet ,  Suite 203, Harrisonburg, 

VA  22801.  

 

I nt im idat ion and Retaliat ion Prohibited  

Consistent  with 29 CFR, 38.19, int im idat ion and retaliat ion against  individuals for having filed a 

com plaint ;  opposing a prohibited pract ice;  furnishing inform at ion;  assist ing or part icipat ing in any 

m anner in an invest igat ion, review, hearing or any other act ivit y relate to adm inist rat ion of, exercise 

of authority under, or  pr ivilege secured by, the nondiscrim inat ion and equal opportunity provisions, 

of WIOA is prohibited. I n accordance with 29 CFR 38.19, com plaints m ay be filed alleging 

int im idat ion and retaliat ion. 

 

Pr oced u r e  

Filing a Discrim inat ion Com plaint   

Exam ples of who m ay file a com plaint  include the following:   

1. Applicants and/ or regist rants for  assistance, benefit s, services or t raining,  

2. Eligible applicants/ regist rants,  

3. Part icipants,  

4. Em ployers,  

5. Applicants for  em ploym ent  under WI OA,  

6. Service providers or  

7. Eligible service providers.  

 

A com plaint  of discrim inat ion m ay be filed with the SVWDB EO Officer. the State WIOA EO Officer, or  

direct ly with the CRC. A com plaint  m ust  be filed within 180 days of the alleged discrim inat ion. The 

com plaint  m ay be filed by the individual or on behalf of the individual by an authorized 

representat ive. A com plaint  m ust  be filed in writ ing and signed by the com plainant  or by his or  her 

authorized representat ive. I t  is recom m ended (but  not  required)  that  t he com plaint  be filed on a U.S. 

Departm ent  of Labor (DOL)  Com plaint  I nform at ion Form , both English and Spanish form s being 

found at :  ht tp: / / www.dol.gov/ oasam / program s/ crc/ external-enforc-com plaints.htm  

 

or on the SVWDB EO Com plaint  Form  (which is at tached) . 

 

http://www.dol.gov/oasam/programs/crc/external-enforc-complaints.htm
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The com plaint  docum ent  m ust  contain the following inform at ion:   

 Com plainant ’s nam e and address, or other m eans by which the com plainant  m ay be contacted;   

 I dent ificat ion of individual(s)  and/ or organizat ion(s)  responsible for t he alleged discrim inat ion;   

 A descript ion of the com plainant ’s allegat ions to in order to determ ine:   

1. The SVWDB’s jurisdict ion of the com plaint ,  

2. The t im eliness of the com plaint ,  

3. The specific prohibited basis of the alleged discrim inat ion ( i.e., race, sex, etc.) ,  and  

4. The apparent  m erit  of the com plaint .  

 

The SVWDB EO Officer is responsible for ensuring publicat ion of the nam e, t it le, address, telephone 

num ber, and TDD num ber of the EO Officers or other individuals responsible for  receiving 

com plaints.  

 

Tim e Fram es  

The SVWDB EO Officer shall not ify com plainants, in writ ing, of the specific t im e fram es for  processing 

a com plaint  of discrim inat ion, as follows:   

A. I f the com plainant  elects to file with the SVWDB, the SVWDB shall have 90 days to process the 

com plaint  and provide a determ inat ion. Virginia’s discrim inat ion com plaint  process includes 60 days 

for  the SVWDB to invest igate and 30 days for  a review at  the State level, if warranted.  

B. I f the com plainant  elects to file with both CRC and the SVWDB, the com plainant  shall be inform ed 

that  the SVWDB has 90 days to process the com plaint  and that  CRC shall not  invest igate the 

com plaint  unt il the 90-day period has expired.  

C. I f, by the end of 90 days from  the date on which the com plaint  was filed, the SVWDB fails to issue 

a Not ice of Final Act ion, the com plainant  m ay file a com plaint  with the Director of CRC within 30 days 

of the expirat ion of the 90-day period.  

D. Im m ediately upon determ ining that  it  does not  have jurisdict ion, the SVWDB EO Officer shall 

not ify the com plainant  in writ ing that  he or she does not  have jurisdict ion over the com plaint , 

including reasons for the determ inat ion and the com plainant ’s r ight  to f ile with the Director of CRC 

within 30 days of the not ice.  

E. The com plainant  shall be not ified that  if the com plaint  is not  filed within 180 days of the alleged 

discrim inat ion or a com plaint  has not  been filed with CRC within 30 days of the receipt  of SVWDB’s 

determ inat ion or expirat ion of the 90-day period, the Director of CRC m ay extend the t im e lim its for 

good cause shown.  

 

Processing a Discrim inat ion Com plaint   

I t  is the responsibilit y of the SVWDB EO Officer to determ ine which Workforce ent it y has jurisdict ion 

over the com plaint . Upon determ ining that  a Workforce partner has jur isdict ion, the com plaint  shall 

be recorded in the com plaint  log (see “Record keeping”  below)  and referred to the appropriate 

Workforce partner for resolut ion in accordance with that  partner’s com plaint  processing procedures. 

Where the SVWDB EO Officer has jurisdict ion for a com plaint , they shall not ify the com plainants, in 

writ ing, of the specific t im e fram es for the processing of a discrim inat ion com plaint .  

 

I f the com plainant  elects to file their com plaint  with the SVWDB, the SVWDB shall have 90 days to 

process the com plaint  and provide a determ inat ion. During the 90-day period, com plainants m ay 

elect  to part icipate in m ediat ion. The choice whether to use m ediat ion or the custom ary invest igat ive 

process rests with the com plainant .  Requests for m ediat ion shall be referred to the SVWDB EO 

Officer.  

 

I f the com plainant  elects m ediat ion and there is no resolut ion, the com plaint  will be referred for 

invest igat ion. I f m ediat ion is not  elected, the com plaint  shall be invest igated in accordance with the 

SVWDB’s com plaint -processing procedures. Such com plaint  procedures shall include the following 

elem ents:   

1. An init ial writ ten not ice to the com plainant , including not ice that  they have the r ight  to be 

represented in the com plaint  process and their r ight  to file a com plaint  direct ly with the Director, 

Civil Rights Center;   

2. A writ ten statem ent  provided to the com plainant  that  contains a list  of the issues raised in the 

com plaint  and, for  each issue, a statem ent  whether the SVWDB will accept  or rej ect  the issue, and 

the reason(s)  for  each reject ion;   
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3. A period for fact - finding or invest igat ion of the issues;   

4. A period during which the SVWDB will at tem pt  to resolve the com plaint  through m ediat ion;  and  

5. A writ ten Not ice of Final Act ion provided to t he com plainant  within 90 days of the date on which 

the com plaint  was filed, that  contains the SVWDB’s determ inat ion.  

 

Discrim inat ion Com plaint  I nvest igat ion Procedure  

Within 90 days of the date a discrim inat ion com plaint  is filed, an invest igat ion shall be conducted by 

the SVWDB EO Officer, or by their designee under their direct ion, consistent  with the Discrim inat ion 

Com plaint  invest igat ion procedures (See separate policy labeled Discrim inat ion Com plaint  Procedures 

for  details) . This procedure shall be used for any discrim inat ion com plaint  for  which a writ ten and 

signed com plaint  has been received. All act ivit ies and records related to an invest igat ion shall ensure 

the confident ialit y of the com plaint  and any result ing act ions. The invest igat ion m ust  be m anaged in 

a m anner that  does not  have an adverse effect  on the com plainant  or any other party related to the 

com plaint . 

 

Responding to a Discrim inat ion Com plaint   

The SVWDB EO Officer shall sign the invest igat ion, including determ inat ion and recom m endat ion.  

The SVWDB shall provide a writ ten determ inat ion (Not ice of Final Act ion)  of the com plaint  and offer 

resolut ion within 90 days of the date the com plaint  was filed and, for  each issue filed, include:   

1. The SVWDB’s decision on the issue and an explanat ion of the reasons underlying the decision,  

2. A descript ion of the way the part ies resolved the issue;  and  

3. A not ice that  the com plainant  has the r ight  to file a com plaint  with the Director of CRC within 30 

days of the Not ice of Final Act ion if he or she is dissat isfied with the SVWDB’s Not ice of Final Act ion 

on the com plaint .  

 

Determ inat ions  

The SVWDB EO Officer shall determ ine at  the conclusion of the invest igat ion of a com plaint  whether 

there is reasonable cause to believe that  a violat ion occurred. I f an invest igat ion results in a 

“ reasonable cause”  finding, the SVWDB EO Officer shall subm it  the signed invest igat ive report  

including determ inat ion and recom m endat ion to the State EO Officer for  review within 60 days of the 

filing date. Based on review of the determ inat ion, the State EO Officer will determ ine if further 

review by the At torney General’s Office and the VCCS Vice Chancellor of Workforce Developm ent  

Services, or his designee is warranted. I f the VCCS concurs with the determ inat ion, the SVWDB EO 

Officer shall issue a writ ten determ inat ion in the form  of a Not ice of Final Act ion. This Not ice shall 

not ify the com plainant  of the specific findings, the proposed rem edial or correct ive act ion, and the 

t im e in which correct ive act ion m ust  be com pleted.  

 

Where a “no cause”  finding is m ade, the com plainant  shall be not ified in writ ing. Such a 

determ inat ion represents the final act ion of the SVWDB EO Officer. The SVWDB EO Officer shall 

not ify the com plainant  of his or her r ight  to file a com plaint  (not  an appeal)  with the CRC if he or she 

believes the SVWDB’s resolut ion is unsat isfactory. The com plainant  shall be inform ed that  this r ight  

m ust  be exercised within 30 days.  

 

Correct ive Act ion  

I f discrim inat ion is found through the process of a com plaint  invest igat ion, the respondent  shall be 

requested to voluntarily com ply with correct ive act ion(s)  or conciliat ion agreem ent  to correct  the 

discrim inatory act ions or condit ions. Act ions to correct  discrim inat ion deficiencies m ay include any of 

the following:   

 Back pay, or other m onetary relief (Federal funds shall not  be used to provide m onetary relief) ;   

 Hire or reinstatem ent ;   

 Prom ot ion;   

 Benefits or other services denied;  and  

 Any other rem edial or affirm at ive relief, such as out reach, recruitm ent , and t raining, to ensure 

equal opportunity.  

 

Record Keeping  

The SVWDB shall m aintain a log of discrim inat ion com plaints to include:   

 The nam e and address of com plainant ;   










