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Sh en an d oah  Val ley   

W or k f o r ce Dev e lop m en t  Bo ar d , I n c.        

                                                        

Po l icy  an d  Pr oced u r e 

Ti t le :   Custom ized Training Nu m b er :  OP-12-02 

Ef f ect iv e Dat e :  July 1, 2012 Rev isio n s:  October 10, 2019 

 

Pu r p o se  

The Shenandoah Valley Workforce Developm ent  Board (SVWDB) , in com pliance with the 

Workforce Innovat ion and Opportunity Act  (WI OA) , m ay provide custom ized t raining for eligible 

adults and dislocated workers in Area IV. Custom ized t raining is designed to m eet  the special 

requirem ents of an em ployer or group of em ployers. The t raining is conducted with a com m itm ent  

by the em ployer(s)  t o em ploy, or in the case of those who are current ly em ployed, t o cont inue to 

em ploy, part icipants after  successful com plet ion of the t raining program . The SVWDB custom ized 

t raining program  extends educat ion and t raining resources to the private sector for the 

developm ent  of a well- t rained and skilled workforce.  

 

Ref er en ce  

 WI OA 

• DOL TEGL 19-16 

• 20 CFR 680.760, 680.770 

 

Pr oced u r e  

Em ployer Eligibilit y 

WI OA funded custom ized t raining requires the em ployer(s)  t o pay for not  less than 50%  of the 

cost  of the t raining. (Other grant  sources m ay allow different  am ounts) . Com m itm ent  m ust  be 

included with the em ployer’s request  for custom ized t raining. Part icipat ing em ployers m ust  

com m it  to em ploy, or in the case of those who are current ly em ployed, to cont inue to em ploy 

part icipants after  successful com plet ion of the program .  Custom ized t raining assistance shall not  

be provided to an em ployer that  has relocated from  any locat ion in the United States within 120 

days, if the relocat ion resulted in any em ployee losing their j ob at  the original locat ion. 

 

Part icipant  Eligibilit y  

WI OA funded custom ized t raining program s are to provide t raining to those individuals who have 

been determ ined eligible for  adult  or dislocated worker t raining services. Training for an individual 

who is current ly em ployed m ay be provided when:  the em ployee is not  earning a self- sufficient  

wage, as determ ined by the SVWDB and the t raining will result  in increased wages, and the 

t raining relates to the int roduct ion of new technologies, int roduct ion of new product ion or service 

procedures, upgrade to new jobs that  require addit ional skills, workplace literacy, or other 

appropriate t raining approved by the SVWDB Chief Execut ive Officer.  

 

Materials and Equipm ent   

Approval to purchase any m aterials, equipm ent , property, etc. m ust  be received from  the SVWDB 

prior to the purchase being m ade. All m aterials, equipm ent  and other property purchased with 

WI OA funds shall rem ain the property of the SVWDB.  
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Custom ized Training Agreem ent   

All custom ized t raining agreem ents m ust  be approved by the SVWDB Chief Execut ive Officer pr ior 

to the com m encem ent  of the custom ized t raining act ivit y.  

 

 

 

Revisions:  

October 10, 2019  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

Equal Opportunity Employer/Program 

Auxiliary aids and services are available upon request to individuals with disabilities 

TDD: VA Relay Center: 711 or 800.828.1120 

a proud partner of the American Job Center Network 
This workforce product was created using 100% of federal U. S. Department of Labor Employment and Training Administration Workforce Innovation 

and Opportunity Act (WIOA) award of $1,460,148 (#AA-33260-19-55-A-51) made to Page County on behalf of the Shenandoah Valley Workforce 

Development Area by the pass-through entity, the Virginia Community College System. No costs of this product were financed by nongovernmental 

sources.  The information contained herein does not necessarily reflect the official position of the U.S. Dept. of Labor.   


