SHENANDOAH VALLEY WORKFORCE DEVELOPMENT BOARD, INC.
EXECUTIVE DIRECTOR JOB DESCRIPTION

Direct Reporting Responsibility: Chair, SVWDB

Hiring Salary: $88,000 - $110,000

Responsibilities
The SVWDB Executive Director’s responsibilities are in four categories: 
1. Strategic
a. Works with the Chief Elected Officials Consortium (CEO) and SVWDB leadership, to develop and implement a workforce strategy for the Valley Region with performance measures.
b. Works to understand the talent needs of businesses in demand industries and growth occupations in the region.
c. Develops geographic partnerships to establish regional strategies for workforce development. Develop strategies and partnerships to design and implement workforce initiatives to address business needs.
d. Develops and aligns planning and policies at the local, state and federal levels.
2. System Capacity Building
a. Develops strategy to build and retain staff.
b. Develops and continuously improve the service delivery system for businesses and job seekers.
3. System Alignment and Effective Operations
a. Develops staff and services provided under their authority.
b. Manages the resources for cost effectiveness and accountability
c. Develops policies and guidance for WIOA Title I services and align and collaborate with One-Stop partners.
d. Provides executive, managerial, and leadership duties essential to executing the SVWDB directives.
4. Board of Directors Leadership and Chief Elected Official Consortium Liaison
a. Serves as the liaison to the Board of Directors and all committees.
b. Partners with the Board in the development and implementation of the strategic and local workforce plans and all other WIOA Title I requirements.
c. Provides leadership in developing the program, operational, and financial plans with the Board of Directors and carries out plans and policies authorized by the Board.
d. Assists in the recruitment of new Board members with the highest-ranking local elected officials, maintaining required Board composition while engaging a high-performing and engaged Board of Directors.

Competencies of the SVWDB Executive Director
The observable behaviors and workforce system expertise required to effectively fulfill the responsibilities are:
1. Vision and Strategic Leadership
a. Sees ahead and thinks beyond today.  
b. Understands the current workforce needs of the Valley and works to anticipate future talent needs.
c. Develops SVWDB strategic plan(s) that supports solutions to address regional talent needs.
d. Develops the WIOA Local Plan that aligns with the State Workforce Board plan and is relevant to the Valley’s future workforce needs 
e. Communicates a compelling and inspired vision; makes the vision shareable by all constituents of the SVWDB.  
f. Represents the SVWDB on a regional, state and national stage through forums, seminars, speaking engagements and memberships. Communicates effectively commanding the attention of others.
2. Partnership Builder
a. Is widely trusted and seen as a truthful person with high integrity.
b. Develops relationships of trust and shared purpose with the leaders of key partners.
c. Understands the needs and unique services and operating methods of core and required partners.
d. Builds effective partnerships with the private sector.  
e. Builds effective relationships with State workforce staff.
f. Works well with others, especially with the Chief Elected Officials Consortium Chair and officers, Board Chair, officers, and Executive Committee and leaders of key partners.
g. Acts as the Regional Workforce Hub and works to convener or support the convening of the public and private sectors to fulfill the needs of the job seekers and businesses.
h. Understands and is sensitive to how people and organizations in the partnership function.
i. Maneuvers through complex political situations that could create division and discord among the partners.
5. Workforce System Expert
a. Understands how the various public and private organization’s role, responsibilities, funding, and cultures work to meet the region’s workforce needs.
b. Works with labor market data effectively to tell the story of workforce needs today and in the future.  
c. Knows the Valley’s workforce needs and priorities.
d. Understands the Workforce Innovation and Opportunity Act and regulations. 
e. Seeks funding through resource diversification, leveraging or braiding funds, and grant and partnership opportunities. 
6. Results Oriented Leader and Manager 
a. Sets achievable goals.
b. Keeps staff focused on the right priorities while helping to remove distractions. 
c. Pursues everything with energy, drive and a need to finish; works hard and is a self-starter.
d. Searches out and seizes opportunities that advance the strategic plan.
e. Relishes the role as leader; takes responsibility for performance.
f. Remains cool under pressure; handles stress well.
g. Measures and monitors activities.
h. Applies budgetary discipline effectively.
i. Keeps others informed with relevant financial and other information.
j. Uses resources wisely and with effective internal control systems.
k. An effective people and staff builder responsible for all staff hiring, evaluation, compensation determinations, and dismissal of staff.
l. Dedicated to meeting the needs of the SVWDB job seeker and business customers. 
m. Takes the initiative to search out and apply for grants that advance the strategy.

Knowledge, Skills and Abilities
· Senior leadership experience with a track record of progressive growth and proven results in leading a complex organization.
· Prior leadership role in a Local Workforce Board is preferred.
· In-depth knowledge of the Workforce Innovation and Opportunity Act (WIOA) and the operations of the Virginia Department of Workforce Development and Advancement (Virginia Works). An understanding of the Virginia Board of Workforce Development (VBWD).
· Experience managing and implementing Federal, State, and non-profit grants.
· Experience with grant-seeking and workforce program design.
· Experience working with federal and state workforce development organizations and associations.
· Superior relationship-builder with the ability to convene and lead diverse stakeholders to a common agenda.
· Ability to build and inspire an effective, results-driven team.
· Strong character with grit, emotional intelligence, authenticity, humility, and broad perspective.
· Ability to think strategically and execute new ideas in fast-paced, uncertain environment.
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