Customer Choice Form

Notice to WIOA Clients:

Under the Workforce Innovation and Opportunity Act (WIOA), you can choose the provider location for your career service’s needs.  There are many locations which provide the Career Services you have requested.  You have the option of choosing the location that is most convenient for you. 
As a customer of the WIOA program, I have chosen this location for my career services. This was my choice, based on my needs and preferences and the information provided.
Career services location chosen by the customer

Typed or Printed Name of WIOA Customer

Social Security Number

Signature of WIOA Customer

Date

As a case manager for the WIOA program, I certify that the customer has chosen this training location, based on their own needs and preferences and the information I presented about available providers.

Typed or Printed Name of Career Specialist

WIOA Service Provider

Signature of Career Specialist

Date
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